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Setting Up Octopus Authenticator Octopus Authenticator 

The Octopus Authenticator app is a fast and efficient 
multi-factor authentication tool that is used in the log 
on process for Remote Access and other services. 

Note: The instructions in this tip sheet are for an iOS 
device. The instructions and screenshots for an 
Android device may be slightly different. 
 

Installing the App 
 

How to: 

Install the App 

1. Tap , and then locate the Octopus 
Authenticator app. 

 
Figure 1: The Octopus Authenticator app in the LW App 

Store 

Note: On Android, the app is available in the 
Google Play Store. 

2. Tap Free. 

3. When the installation request appears, tap 
Install. 

The  app appears on the Home screen. 

Enrolling Your Device 
 

Before you can use Octopus Authenticator, you must 
request an enrollment email message which contains 
a unique code you use to enroll your device. To 
request the message, complete the form in 
ServiceNow, which is available from the Additional 
Technology Services section of myServicePortal. If 
you have questions, contact the GTSC at 
+1.213.891.7189 or gtsc@lw.com. 
 

IMPORTANT: The enrollment email message is 
only valid for a single use and is valid for 24 hours 
after it is sent. If you need to set up Octopus 
Authenticator on multiple devices, you must make 
a new request for each device. 

You can set up Octopus Authenticator on a 
maximum of three devices. 

 

After you receive the enrollment email message, you 
can enroll your device with either of two methods: 

 Use the camera on your device to scan a QR 
code in the message, which you open on your 
desktop or laptop computer. Refer to the Enroll 
Your Device With a QR Code section for details. 

 Use the link in the enrollment email message, 
which you open in BlackBerry Work on your 
device. Refer to the Enroll Your Device With a 
Link in BlackBerry Work section for details. 

How to: 

Enroll Your Device With a QR Code 

1. Tap . 

Note: If a request to allow notifications appears, 
tap Allow. 

 
Figure 2: The Octopus Authenticator Home screen 

appears. 

2. Tap Add Account. 

 
Figure 3: The Add Account screen appears. 

https://svcnowapp.lw.com/nav_to.do?uri=%2Fcom.glideapp.servicecatalog_cat_item_view.do%3Fv%3D1%26sysparm_id%3D34ce9740252340107883bc49bcb9091d%26sysparm_link_parent%3Dd67c446ec0a80165000335aa37eafbc1%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4%26sysparm_catalog_view%3Dcatalog_default%26sysparm_view%3Dcatalog_default
https://svcnowapp.lw.com/nav_to.do?uri=%2Fcom.glideapp.servicecatalog_cat_item_view.do%3Fv%3D1%26sysparm_id%3D34ce9740252340107883bc49bcb9091d%26sysparm_link_parent%3Dd67c446ec0a80165000335aa37eafbc1%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4%26sysparm_catalog_view%3Dcatalog_default%26sysparm_view%3Dcatalog_default
mailto:gtsc@lw.com
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3. On the next screen, tap Scan Code with 
Camera. 

Note: If a request to use the camera appears, 
tap OK. 

4. On your desktop or laptop, open Outlook. 

5. Locate the Octopus Authenticator enrollment 
message. 

6. Point the camera towards the QR code in the 
email message. 

 
Figure 4: When the QR code is scanned, the Activation 

Code screen appears. 

7. Tap Add Account With This Code. 

The device enrolls, and a confirmation message 
appears when enrollment completes. 

 

 

 

 

 

 

 

How to: 

Enroll Your Device With a Link in 
BlackBerry Work 

 

1. Tap . 

2. Locate the Octopus Authenticator enrollment 
message. 

3. Tap the link in the email message. 

The Octopus Authenticator app opens. 

Note: If a request to allow notifications appears, 
tap Allow. 

 
Figure 5: The Invitation Code screen appears. 

4. Tap Add Account With This Code. 

The device enrolls, and a confirmation message 
appears when enrollment completes. 

 
Figure 6: Latham and Watkins LLP appears in the 

Accounts section. Octopus Authenticator is 
now ready to use. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


